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The Campbell River and District 
Association for Community Living 
provides and advocates for local services to 
support people of all ages with special 
needs, their families and caregivers.  

The Campbell River and District 
Association for Community Living’s 
philosophy is based on the fundamental 
belief that each individual and/or family 
has the right to work toward achieving a 
quality of life that leads to self-
fulfillment and meaning. The basic 
concept that guides us is the individual 
and/or family centered approach.  
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Message from the Executive Director 
Happy Spring Everyone!   
 
The sun is shining brightly once again and we have officially entered the season of hope.  This spring hope is 
appearing in a different way than ever before - hope that we might be able to put COVID-19 in the rear-view 
mirror.  This virus has permeated virtually every aspect of our personal and professional lives.  We have learned 
a lot, we have struggled a lot, we have adapted a lot.  And we will take all of those lessons with us into the 
future.  But we can’t wait to move beyond COVID-19 and return to a world where we can spend time with family, 
friends, colleagues and clients, and feel safe while doing so.  As the vaccines continue to roll out across 
Vancouver Island and beyond, I am hopeful that there will soon be a day when I am no longer scared that one of 
our clients or staff will become infected. That I will be able to safely meet IN PERSON the amazing people 
CRADACL supports. That there will be a time where I can once again give a hug and share an unmasked smile.  I 
know we aren’t there yet, that we all just need to hang in there a little bit longer and to continue to follow all of 
the safety precautions.  But I am hopeful that we are getting closer and that feels GOOD! 
 
While it’s exciting to think of the future, it’s also good to reflect on what has been.  And what a winter it was!  
Most importantly, a huge shoutout of thanks to all of CRADACL’s Staff for their dedication to keeping 
themselves, their colleagues and CRADACL’s clients safe.  You have done an amazing job.  I am also so impressed 
by the creativity our programs have shown in keeping our support services running for our clients, despite so 
many restrictions and closures.  Other exciting things have happened at CRADACL over the last few months too!  
Hoover received funding for a brand new van, Ironwood is getting an interior update, Jesmar has a new roof and 
we made a BIG move from paper to electronic timesheets!!   
 
YOUR ADMIN team has also been hard at work, keeping day-to-day operations running smoothly and efficiently 
while also experiencing a big operational change.  In February we said goodbye to long-time Financial Controller 
Kevin Meier.  We wish him every success at his new job.  This is an incredibly important role at the Association, 
and we were SO fortunate to find the awesome Merci Brown who started as our new Financial Controller in early 
March!  We also created a position for a Property & Asset Coordinator whose job is to ensure that all of our 
properties and vehicles remain in tip-top shape.  Longtime CRADACL staff member Barry Kerr stepped into this 
role in January and hit the ground running.  He is doing a stellar job with a to-do list a mile long!  Finally, we 
made a few other personnel changes to better structure the ADMIN team. Cheryl Warren has returned to 
overseeing Payroll & Benefits, Darcey Wood is now the Association’s full time Confidential Secretary, and Jenn 
Harms has been promoted into Quality Assurance, including the oversight of all CARF standards.  Along with 
Michelle, Hart & Jo-Anne, this is truly a DREAM TEAM for me and for CRADACL, and come August when Jenn 
returns fulltime from maternity leave, we’ll be 100% staffed for the first time in my 7 month tenure.  I can’t wait 
to see what we’ll all accomplish together!   
 
I wish everyone a happy, bright  
and safe spring season! 
 
Rachael Weaver 
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Hello! I'm Rachael Weaver, the still somewhat new ED at CRADACL!  As you may have read in my ED report 
on the previous page, it’s been a whirlwind of activity in the ADMINISTRATION office over the last few 
months.  Due to COVID-19, this last year has kept everyone extremely distant from one another, so I 
thought it would be fun to re-introduce you (and in one case, introduce you for the first time) to YOUR 
Administration team.  This is an amazing group of people who are dedicated to maintaining and improving 
the support services CRADACL provides to its Clients/Participants, Families and Caregivers.  I feel so lucky to 
work with each and every one of them.   
So please meet the Team Behind the Masks – we can’t wait to see you all in person again, one day soon! 

THE TEAM BEHIND THE MASK– ADMINISTRATION 

Cheryl Warren, Payroll and Benefits Administrator 

I was originally hired on by SCDP when they were their own entity, which I loved.  However, 
when the Association took over the contract, I came with it.  I started as a receptionist up 
front and from there I became the next Payroll / Benefits Administration.   
 

For the past 6 or so years I have also been the coordinator for Camp Homewood, and I love, 
have loved attending each year and hope to continue this once we are back to normal.   
 

I have two boys, two girls and 3 grand babies.  I enjoy taking my puppers on walks, especially 
to the beach and going camping.  Family is the most important thing to me, they always 
come first.    

Rachael Weaver, Executive Director 

About me!  I grew up in a small village outside of Ottawa on a hobby farm. After graduating 
high school, I studied English at McGill University in Montreal, before transferring to the 
University of Colorado in Boulder, where I received a Bachelor of Science degree in 
Journalism.   
I worked in the television industry in Colorado for almost 25 years before returning to 
Canada, and last year I was most fortunately offered this AMAZING job!   
 

In my spare time, I love riding my equine partner Forrest, spending time with my very fluffy 
cat Sullivan, skiing, running, paddle-boarding, and exploring beautiful Vancouver Island! 

Merci Brown, Financial Controller 

I am brand new to CRADACL, I was hired to replace Kevin as the Financial 
Controller….interesting fact….I did my high school work experience with CRADACL when the 
administration office was on Ironwood Street.  I have always had such respect for the 
Association and all that the staff and organization does to support people in the Campbell 
River area.  

I was born and raised in the Campbell River area and have raised my 3 daughters here as 
well. I love my community and have always enjoyed giving back to the community whenever 
and wherever I can.  I am continuing my education in Business and Accounting in my spare 
time and I enjoy playing  slo-pitch baseball, camping, boating and crocheting when I can.  
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THE TEAM BEHIND THE MASK– ADMINISTRATION– continued 

 
 

Michelle Albrecht, Director of Human Resources 

I was born in Northern Manitoba and moved as a young child to Campbell River in 1964. 
My parents were instrumental in the establishment of CRADACL, so I was fortunate to 
witness firsthand the growth of the organization, from the installation of a Quonset hut in 
1965 that would become known as The Arbutus School to the laying of the first brick in 
the construction of “Our Place” and ultimately, the coming together of Campbell River as 
an incredible inclusive community.  
 

My career in the field of developmental disabilities began some 47 years ago at CRADACL 
and has led me to working in numerous positions (too numerous to mention!) from 
Campbell River to Petawawa, Ontario and back again. When my husband retired from the 
military in 1996, we moved back to Campbell River. I took on the role of supervisor at the 
Nikola Road Group Home in September 1996 and remained there until joining the 
administration team in 2010.  
 

I am married, mom to 3 grown men and a grandma of two: 4-year-old Felix and 3 year old 
Mika. Family is at the center of all I hold near and dear. When not constrained by COVID, I 
enjoy spending time with family and friends, gardening, reading, camping, and travelling. I 
am retiring at the end of this year and very much look forward to living the RV lifestyle!     
Happy trails! 

Jo-Anne Doknjas, Accounts Payables/Receivables 

I have worked as the accounts payable and receivable administrator since November 
2013 and in 2015 I also took over grant writing.  
In 2017 a fundraising committee was formed to help raise funds for the purchase of 
wheelchair accessible vans. I was part of that group and am currently the chair of the 
committee.  
 

When I’m not behind by desk, you may find me on the tractor as my husband and I own a 
farm in Oyster Bay. We grow apples, plums, grapes and kiwis in our orchard as well as 
tomatoes in our greenhouses. This year we will also have hay for sale. 
 

I have a daughter Julia and a son Alex and 2 amazing grandsons, Trace and Landon.  
On our farm we have created creeks and ponds that meander throughout the property. 
Last year we purchased a pedalboat and spend every Sunday (weather permitting) 
boating on our waterways. 

Hart Bluschke, Adult Services Coordinator 
Grew up in southern Ontario.  For reasons of way too much time stuck in traffic, and, be-
cause every idle green space we played in as kids was becoming developed moved west, 
lured by mountains.  Time was lived in various interior communities before arriving on the 
Island.   
 

He started at Hoover Road as a volunteer in 1992, and, but for one year away, have now 
been acquainted with CRADACL participants for 28 years.  Some of us are spring chickens 
no more while others are ageless. 



Darcey Wood, Confidential Secretary 

I have been with CRADACL for 3 years.  I was hired to cover Jennifer’s 1st mat leave...well 
Emily’s mat leave.. but that’s another story.  In time, I was lucky enough to be hired on full 
time to continue working with the these awesome people in this Association dedicated to 
serving  the members of our community. 
 

Previously, I was Special Projects Manager at the Campbell River Mirror Newspaper and 
what feels like in another life, I was a Teacher On Call in the CR School District, while picking 
up casual shifts as  a Youth Rec Instructor at the Sportsplex.   
 

I have a wonderful son and daughter and a little Chorkie named Halo. When I’m not 
working and laughing at work, I love being outdoors, spending time with family, travelling, 
and taking photos of everything.  
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Barry Kerr, Property Asset Coordinator 

After the local Pulp and Paper Mill closed, I retrained and started here in October 2010 
working in the group homes. I transferred to Palmer Place, then moved over to The Leisure 
Program. When CRADACL took over the Lions Place,  I moved over there and finally, as of 
January 2021, I am in the new position of Property Asset Coordinator. 
 

In my down time, my wife and I have a Hobby Farm including our 7 mini horses, a mini-
donkey plus 5 mini goats and 25 chickens. We sell fresh eggs to a few long-time customers. 
To round things out, we have 2 nice working dogs and 4 cats.  

Jennifer Harms, Quality Assurance 

Born and raised in Campbell River, I was desperate to move to the opposite end of the 
island when I graduated high school. I spent 7 years in Victoria working in the hospitality 
industry, but after that time I had a desire to come back to Campbell River, which I had 
taken for granted my whole life,  to settle down and start a family in this beautiful 
community. I was very fortunate to get hired onto the Association in 2015 and I’m blessed 
to work for such a wonderful organization. 
 

I have recently started gardening, growing my own vegetables, and have found serenity in 
the fact of “getting my hands dirty.”  I’m married and have two children, a girl and a boy, 
who have brought a tremendous amount of joy and happiness to my life. 

THE STRENGTH OF A TEAM IS EACH INDIVIDUAL MEMBER.  

THE STRENGTH OF A EACH MEMBER IS THE TEAM. 

Phil Jackson 



Page  5 

 
 

FORBES QUOTE OF THE DAY: 
 I’ve learned that people will forget what you said, people will forget what you did, but people will never forget how 
you made them feel. –Maya Angelou 

 

In my 2019 Annual HR Report, I discussed the challenges of recruitment and retention of younger workers. 

Employee recruitment and retention is not a new issue; CRADACL and other BC organizations have struggled for 

years to find ways to recruit and retain employees.  As baby boomers are moving towards retirement, organizations 

need to shift focus onto the younger generations (Gen X and millennial) as well as the immigrant population as 

potential sources of labour. Here at CRADACL we will have several key/long term employees retiring in the next 

few years. Recruitment is an on-going issue and will continue to be an issue for years to come. 

 
And then along came COVID-19! The pandemic has changed the face of Human Resources in many aspects but 

one of the biggest challenges has been in addressing the staffing shortage. Although CRADACL has/was experiencing 

staffing shortages pre-pandemic, with many employees unable to work due to compromised health concerns, day 

care/school closures, etc, the need for more employees, especially within essential services, ramped up considerably. 

Tied to the recruitment process is the need for specific credentials prior to starting work. This includes certificates 

such as Food Safe, First Aid, medical clearance from a doctor, etc. With many services shut down in the early stages 

of COVID, a process that would typically take 4-6 weeks from interview to first day worked came to a grinding halt, 

or at the very least a slow crawl. We work with a highly vulnerable population and while the temptation to speed up 

the hiring process is real; we were not prepared to increase risks by neglecting certain screening processes. 

However, on a brighter note, with services such as first aid courses opening, we have conducted a successful 

recruitment campaign and currently have 9 new Residential Care employees working on their hiring requirements 

and will be ready to begin working in the coming weeks.  
We have strengthened our relationship with Discovery College and North Island College and are starting to see 

resumes and interest from their graduates in employment with CRADACL.  

 
Our employees in all our essential service programs have stepped up in a big way to ensure the health and safety of 

everyone. They have worked tirelessly, putting in countless hours of overtime, resulting in more time spent away 

from their own families.  I extend my sincerest thanks and gratitude to all our employees.  

 

“There is a magic about you that is all your own” D.M. Dellinger 

 

Michelle Albrecht 

Director of Human Resources And Education   
 

 

 

  

Human Resources  

www.cradacl.bc.ca/careers 



COMMUNITY LIVING COLLEGE 

Community Living College has been advised by the Private Training Branch to 

expect a full opening in the fall. This means a return to in-class instruction. 

Community Living College provides CRADACL with an excellent opportunity 

not only to promote on-going professional development to its employees in 

addition to training and certifying new Community Support Workers and 

potential new employees.  

Make a difference in people’s lives everyday 

BECOME A COMMUNITY SUPPORT WORKER 

    Community Living College 

COMMUNITY SUPPORT WORKER PROGRAM 
September 13, 2021– December 8, 2021 (13 WEEKS) 

For more information call 250-286-0391. 
 

          A division of Campbell River and District Association for Community 

Living  
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This quarter has been a 

very busy one at the 

Leisure Program. Some 

of our participants who 

attend the Sewing for 

Fun Program at the 

Community Centre, 
worked tirelessly on 

creating a Dignity Quilt 

for Discovery Harbour  
Centre. A Dignity Quilt 

is a blanket that is 
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2021 POSITIVE VIBES 

Guess who’s doing the end of day check- in?    

It’s Tim and he’s with Gail wearing St. Patrick’s Day 

leprechaun costumes as they go out and about on the 

tandem bike.   

PASSAGES DAY PROGRAM 

“When times are tough,  

you have to find your     
   Superpowers to get 

through.” 

~ Laura 

“No More Masks” 

~ Adam 

“Friends!” 

         ~ Patricia 

 

“The Vaccine” 

~ William 
To have the Las 

Vegas Knights win 

the Stanley Cup 

~ Allan 

“More dancing, 

no matter what” 

~ Angela 

“A house-keeper 

would be nice” 

~Kim C. 
More FAMILY TIME  

~ Melanie T. 

“Music Festivals” 

~ Melanie R. 

Arts and Crafts:  Each participants and staff wrote down their hopes and wishes for the rest of 2021.   
As this pandemic continue to be challenging for so many of us not knowing what lies ahead,  
THERE IS HOPE IN THIS UNCERTAINTY!     

“We want to express our appreciation for the 

support we have received from the participants, 

as they have been totally cooperative with all the 

adaptations we have make to meet guidelines 

for program delivery.  

Thank you for being here and letting us laugh 

and find joy in every day.“ 



LEISURE AND RECREATION DAY PROGRAM 
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Hello to everyone from Leisure! 

 
We have been taking advantage of the nice sunny days. We continue to be safe and 

social distance. The daily calendar helps Leisure with weather conditions, dates, events 

and how everyone is feeling that day. Participants are leading exercise programs, putting 

everyone through their paces. We have current events read from the paper as well as 

novels which are then discussed within the group which results in creative socializing 

done by all. Our outreach programs are appreciated with nice walks in the sunshine 

with games and socializing at its best.  

SELF ADVOCACY GROUP 

We really enjoyed our meeting with Rachael 

when she came over to talk about creating 

awareness about CRADACL and asking our 

opinion about advertising for hiring on our Day 

Program vans.  
We suggested to make a “CRADACL” sign with 

information about the CRADACL website for the 

van, and offered to hand out informational 

brochures while we are out and about in the 

vans. We asked if we could be involved in 

designing a logo. We suggested advertising in the 

Newspaper. 

We offered to help out with advertising for 

fundraisers, by going around and putting flyers 

around the town.  

~ Jessica , Laura, Erika 
Left to right: Erica Cain, Laura Haight, Rachael Weaver 
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Skyline Confidential Paper Shredding is a not for profit 
business with a mission to serve our community while 
employing people with diverse abilities. With your help, we can 
continue to…. 

Help People Help Themselves 

Free up expensive storage space and eliminate the opportunity 
for identity theft with our safe and secure paper shredding 
service. Our industrial paper shredders offer increased security 
over personal and office shredders. Confidential paper 
shredding is available to individuals and business as a one 
time service, for periodic clean-up or as a regularly scheduled 
service. We also offer secure containers for your office. 
 
We charge $8.00 per box which includes all sorting, 
destruction and disposal of shredded paper and storage 
boxes. No hidden costs. 
 
For more information: 
Call our Campbell River office at 250-287- 4492,  
or email us at shredding@cradacl.bc.ca.  

 

CONFIDENTIAL  
PAPER SHREDDING 

Campbell River & District  

Association for Community Living  

How to move 150 boxes. 

HYPE PROGRAM- 
HELPING YOUTH PROCURE EMPLOYMENT 

Hype has been busy with Spring cleaning and decorating. 

Getting out for walks on the trails and beaches. 
Doing rainy day crafts—peanut butter pinecone bird 

feeders. Thanks Liz for the idea. We went to the 

Dinosaur Museum in Courtenay and it was a big hit! 

 
Congratulations to Jordan who got a 

job at Dodd's Furniture and Mattress 

and to Harry who now works at Island 

Kids First.  

Jordan Harry 

mailto:shredding@cradacl.bc.ca
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Semi Independent Living Program - SIL 
 

The past three months seem to have flown by for the S.I.L. program. We 

have welcomed a new staff and another staff has moved to a full time 

position.   

 

One of the clients in the program moved into  Q’Waxsem House, a new 

housing program on Dogwood Street. It is her first time living without 

room-mates and the suites are very nicely done and all the basics are 

provided. Another client has retired from his job doing lawn care and 

shredding and appears to be enjoying a slower pace. As a retirement gift 

for himself he purchased a state of the art recliner.  

As we welcome spring  our program is in 

the process of putting together a “Fitness 

Program” with the goal being to simply 

move more. There will be weekly tracking 

and prizes for personal goals reached. The 

grand finale will be a five lap speed walk at 

the spit.  

Taking a break after a walk for  
the Fun in the Sun challenge.  

 

With the weather improving some clients are getting back to work one at a 

local golf course, 2 at grocery stores and one doing lawn care. We had a new 

baby girl introduced to the program as one of our clients became Oma for the 

second time. We are all looking forward to a time when we can meet beautiful 

baby Chloe and are very thankful for the videos, face time and photos we 

receive. 

The new additions to the SIL Family. 

The staff has also been busy working on our program goal of 

maintaining a common awareness of clients who are self-isolating 

during COVID for the purpose of attentiveness to their mental 

health. We have achieved this by sending letters and cards in the 

mail, creating a Birthday program where each client receives a card 

and cookie to celebrate their special day and doing phone checks 

and drop in visits if permitted.  
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IRONWOOD PLACE - Senior’s assisted living community  

PALMER PLACE SUPPORTIVE HOUSING 

The New Year brought some new challenges so we encouraged tenants to start using the activity room more 

often. Some like to bring a coffee in and chat while others like to do a craft project. Just having the option 

means so much to them. They are using it consistently again but with Covid protection and smaller numbers at 

a time. Thankfully we were able to give a few tenants who asked, different jobs to do to keep them busy 

through the winter (cleaning, weeding, raking and shoveling snow). 

  
With Spring in the air we are all looking forward to some warmth and being outside more often. Tenants 

would love to get their flower beds and gardens cleaned up. They have been weeding and trimming on sunny 

days. 

 

The life skills workers are still baking two times a week and were able to offer two 

hot lunches in the last two months. Lunches were not planned, life skills workers had 

time and posted it on our FB page. The rule was to bring your own plate and then 

take it home to eat it. What didn’t get eaten was frozen and offered at a later date. It 

all got eaten. 

We are so happy to say that due to the hard work of staff as well as the  understanding and support of staff we are 

one year into Covid restrictions and have managed to keep our residents save.  April 1st starts a new chapter in the 

pandemic protocols with visitors now being able to come in to visit our residents in their suites – the smiles on the 

faces and the applause of our residents was enough to see how happy they are. 
 

We are currently  under a renovation with all of the building having been painted with a fresh new color – we are 

excited to see our next stages of wallpaper and draperies being completed. 
 

Easter weekend was an exciting time for the residents with the guidelines lifting for visitors. The staff was ready 

with decorations and our kitchen planned an Easter Dinner as well as an amazing dessert. 

 

Hoping this spring will bring new freedoms in our lives so we can enjoy friends and family as we used to.   

LION’S PLACE HOUSING 
The Lion’s Place is looking forward to Spring! The lawns have been cleared of windfallen 

alder twigs and the first mowing has already happened, courtesy of the marvelous Skyline 

Employment team. A new Site Coordinator, Frank Barbas, is being orientated during April 

and among his first tasks will be to clean the roofs and gutters for the cabins to clear the 

way for inevitable Spring showers. Given the antiquity of the buildings there are always small 

repairs and maintenance on the go to keep things running smoothly, so there is plenty for 

Frank to cut his teeth on. 

 

* Rental applications are not being accepted at this time. 



  
EMPLOYMENT SERVICES - Cultivating the Spirit to Work 
 

We all continue to work very hard at Skyline. In January  one of our contractors changed the size of the boom 
boards and then followed this up with the largest order we ever received at one time. Thank you to: Janice for 
keeping us organized, and working so hard too, it was amazing to watch the team come together. Joe and Rob for 
doubling down and getting the painting done- Ken and Matt  for working all of those extra shifts. We all pitched in 
to help: Jody coming in early to cover so we could get the cutting done, Mel for the painting and cutting, Christine 
got a fast lesson in teaching Reise on painting. I got to spend some time cutting Boom Boards Together we put out 
over 1,700 boom boards.  
 

We would also like to send a special mention to Alan of Central Builders in Courtney - thank you for working so 
hard at securing affordable plywood for us so we can keep up with our orders. 
   

Thank you to the Hype gang for stepping up and supporting Bradyn and Dakota who learned how to stencil, and 
Evan and Reise who learned how to paint boards, and  for making the time to put extra shifts with shredding - 
Evan, Reise, Harry and Eric we could not have gotten all that work done without you. Callum, we know who to call 
when we need some support with the shredding. 
 

Our lawn mowing service started up on April 6th, so we are enjoying seeing each other again and getting out in 
the fresh air. For more information about our services  call  Maureen at Employment Services 250-286-3217. 

Thank you to Home Depot for their 
donation to Skyline of an over the 
stove Samsung microwave. 

Well our year started with being 
invited to watch Darcy Hutter 
receive his 15 year service pin 
from Thrifty Foods in Campbell 
River . Due to COVID protocol, 
we spaced out all over the 
Produce Department of Thrifty Foods.  Although we all 
wore masks, you could feel and see the smiles peeking out 
over the masks. Congratulations Darcy you have overcome 
many obstacles.  It was evident that you are a very valued 
member of the Thrifty Foods Team. 

We would like to congratulate 
Callum because he was willing to 
step up and give us a hand he 
received his first pay cheque. 
 Keep working hard and I am sure 
there are more pay cheques in 
your future. 
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CUSTOMIZED EMPLOYMENT 
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Callie (left) from C River Photography is photographed here 

with Penny and another staff at THE EDGE, a new gift shop at the 

Anchor Inn.  Callie answered an ad looking for local artisans and 

Callie’s cards were chosen to be showcased and sold. Everything 

found in the giftshop has been created by local artists. There is 

something for everyone at a wide range of price points: jewelry, 

charcuterie boards, island photos, word working and much more.  

The gift shop is open 7 days a week.  Stop in and support local 

talent.    

With VIHA taking over the Community Center Gym 

and some rooms from March until September, cleaning 

looks a little different but Laura and her co-workers are 

working hard at keeping everyone safe.  

Miles is seen here working on homework for his Working in the 

Environment 2 at North Island College done virtually this term.  Miles 

shared with staff that he has learned a lot. Classes ended on April 12th 

and now Miles and his Job Developer will be on to Mile’s next 

adventure.     
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SIMMS ROAD 

JESMAR PLACE 

  

On March 15,2021 despite the cold and covid, staff 

from many different programs of our amazing 

Organization showed up at Jesmar to wish our 

resident a very Happy Birthday.  

 
Thank you everyone who took the time to come 

by and give a wave! Helen, John, Tim and Gail went 

above and beyond to sing Happy Birthday and 

preformed many other songs to ensure she had a 

wonderful start to her day.  

Hello From Simms Road! 

 
We have all been looking forward to enjoying the nice weather 

outdoors while we have it, The residents at Simms have enjoyed 

many picnics all around town, plus we have been doing lots of arts 

and crafts, We have had some staffing changes and everyone  Is 

adjusting nicely to the change.  

M & M’s  

Like a kitten to a sun patch, the little lady at the M+M’s 

cabin is happy to get out in the sunshine! The decking 

outside has been repaired and the resident is ready to take 

spring in full swing out on the patio swing. Now that the 

heat is starting to rise, staff are able to get the resident out 

and about for picnics and park visits. Even an adventure to 

the Courtney water park was enjoyed, although sticking to 

only the dry parts of the park for now… 
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NIKOLA ROAD 

We here at Nikola are all well.  

We have been trying to make at home as fun as possible. With Parties!! 

This month we celebrated one of our parent’s birthday as well as a ripping good time at our St. Patrick’s Day Bash. 

Hoping for good weather and lots more outdoor activities come springtime! 

 

 

Folks here just love any 

reason for a party! 

Goldie McCoppertop 

(a.k.a. Robert) and  
Blarny O’Cloud (a.k.a. 

Louanna) and are part 

of our wonderful 

support team. 

Spring is finally here and our local bunny rabbit is waiting for all the green leaves and blooms to pop out!  We are 

hoping the Azaleas will flourish this year with some new compost placed.  The blackberries seem to have no 

trouble.  Thank you to all the Shellbourne staff for maintaining the garden and thanks to Supported Employment 

for mowing our lawn. 

SHELLBOURNE HOUSE 



LANNAN HOUSE 

HOOVER ROAD 

The Sunny weather is welcomed by the entire gang at Hoover Rd. The Patio set has been set up and the barbeque 

has been fired up! The residents have all been enjoying the outdoors around the home, as well as out in the 

community at large all together as a group.  

Everyone has been excited to use the new wheelchair van and the kilometers are ticking away as the guys visit their 

favorite haunts; Hagel Park, Elk Falls suspension bridge, Kitty Coleman camp ground, Comox Marina, the Courtenay 

Airpark. Any beautiful place around our communities that can be accessed safely, you’re likely to see the Hoover 

gang out and about. Some of the residents have made their wants known for bigger and better outings to Quadra 

Island and Nanaimo. We will await to see what restrictions will allow us moving forward into the summer.  

Our long awaited wheelchair ramp 

has been installed so we can enjoy 

more time in the backyard.  

A wonderful snapshot of all who make Lannan House.  
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DOGWOOD PLACE 
Child and Youth Development Centre 
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Happy Spring from the OT and PT programs!  We are looking forward to warmer weather which can also allow 

for outdoor visits with our clients!  We are still seeing clients over Zoom for Healthcare as well as some visits in 

person at the clinic.  We mainly see new clients in person as well as children that need assessments.  We see a 

few children for direct therapy as well.  These clients need to be seen in person because their needs are difficult 

to assess on-line or because they need some hand over hand instruction.  We also need to be able to feel the 

muscles of the child and how they move sometimes to determine how to help them.  When we can though, we 

see clients virtually which also has many advantages.  The parents don’t have to get their kids dressed and ready 

to leave the house which is a huge bonus for some families!  As therapists, we can watch the parent/child 

interaction in their own home and provide some guidance in the moment.  We can suggest strategies and ideas 

that the family has access to right there.  And the parent then becomes the therapist which can be a huge 

advantage!  Outdoor visits are great too as the family can stay at their home, we get to enjoy some nature and we 

can still assess their child in 3-D.   

OCCUPATIONAL THERAPY AND PHYSIOTHERAPY 

Some changes are coming for the Physiotherapy 

program as Brenda McNair will be retiring in July.  

This is very sad news for us as she has been a 

wonderful employee, therapist, mentor and team 

member for the last 10 years.  She will be missed.  

We will be looking for a new Physiotherapist and will 

hopefully have introductions in our next newsletter 

article.   

Supported Child Development Program - SCDP 

SCDP in conjunction with PacificCARE CCRR hosted a ZOOM 

training opportunity in April: “How to Talk to Parents” being 

presented by Lisa Marie Gruger. As a child care provider, it is soon 

discovered that developing positive relationships with parents is 

critical to providing the best care possible to their children. Parents 

and children are a two-for-one deal. Even when your relationship 

with a parent(s) is warm and positive, sharing the care of a young 

child often stirs up strong feelings. This workshop focussed 

on •Developing a template for conversations with parents •Examining steps to follow when having difficult 

conversations with parents •Dealing with defensiveness (ours or others) in difficult conversations •Providing 

information on how to support colleagues in communicating with parents We focussed on specific case examples 

of challenging conversations, while strategies and considerations were presented and worked through. 
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The Community Access Services program strives to provide youth with opportunities to experience community-

based recreational and social activities.    
 

We continue to find creative safe activities following Covid-19 precautions.    

On Tuesdays and Wednesdays, we  

have been up to a lot of crafts and art 

activities such as Valentine’s hanging 

garland, tie dying face masks, Diamond 

Painting Stickers, and paper mache 

creations.  

 
We also spent an afternoon talking 

about hygiene and youth were able to 

pick out a few hygiene supplies to 

take home.   

 
A small group was able to visit the 

museum in March for a scavenger 

hunt. 

FASD Keyworker 

We always know spring has arrived at Dogwood Place as our resident woodpecker returns 

to proclaim his territory on the outside of the building. His persistent knocking can be 

frustrating but always includes a few laughs amongst the staff as well as the feelings of spring 

in the air. With the improving weather the FASD program, like many other programs, will be 

again offering services outside.   

In March, the Fetal Alcohol Spectrum Disorder Keyworker Program, in partnership with 

Wachiay Friendship Center’s FASD Keyworker, hosted two advocacy trainings by Cynthia 

Lockrey. The trainings, designed to build on advocacy skills for caregivers, were well received 

by the participants.   

The FASD Keyworker would like to send a special thank you to the staff 

of the Supported Child Development team who volunteered to help 

facilitate the advocacy trainings.   

Community Access Services (CAS) 

DOGWOOD PLACE 
Child and Youth Development 



 

DOGWOOD PLACE 
Child and Youth Development Centre 
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In March we started our Infant Development Program drop-in 

group.  Our virtual group runs on Thursdays from 11:00 am-

12:00 pm.  We are happy to share that this group already has 

an amazing impact and feedback from families is positive.   

 
The Infant Development Program consists of two Infant 

Development Consultants and we provided services to 86 

children between January 1, 2021 and March 31, 2021.  We 

have been very busy supporting children and their families!  

I.D.P. -INFANT DEVELOPMENT PROGRAM 

SPEECH AND LANGUAGE 

Spring is here! We welcome the longer, brighter days as we get ready for 

kindergarten-transition season. A flurry of pre-kindergarten assessments, 

transition meetings, and discharge reports is quickly approaching. We’re 

excited and so appreciative that the Children’s Health Foundation of 

Vancouver Island will be continuing to fund an extra day each week of 

speech-language pathologist time, as well as an extra day of speech-language 

assistant time, for the coming fiscal year. These extra days directly increase 

services to our clients. Our list of new referrals waiting for an initial consult 

visit is long, so these extra days will make a big difference. Another highlight 

for us - we’ve been very pleased to have Janelle Collett join our team. She 

comes with so many great ideas and so much enthusiasm for this field, so a 

very welcome addition!  

This past quarter proved to be busy for the Infant Development Program (IDP).  We are noticing that many 

families are in high levels of stress and fatigue.  Families are reporting that COVID-19 and isolation is making a 

significant impact .  We continue to provide services during this difficult time, and promote ways to meet their 

child’s development and social emotional needs.  Virtual visits have been working really well and families have 

given positive feedback.  We are also able to provide in office visits at Dogwood Place if needed.   
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One area we are most excited about is 
fundraising. CRADACL has excellent relationships 
with all of our principle funding partners: MCFD, 
CLBC, BC Housing and Island Health.  While they 
provide the majority of our financial support, 
there are always extras that we’d like to provide 
to our clients that just aren’t in the budget.  This 
is why our fundraising efforts are so important.  
Due to COVID, we had to look at different ways 
to raise money for these items.   
 
Most excitingly, early in the new year we 
implemented CRADACL’s first-ever 50/50 Staff 
Payroll Lottery!   
 
Our staff was hugely supportive of this initiative 
and we are now consistently raising over $600/
month that is earmarked for a new van for the 
Association’s Clients/Participants.  Plus we get to 
give away a check for the other 50%/$600 to a 
lucky staff winner which is always great fun!  
Thank you to everyone who is making this 
happen, and I hope to share many more 
successes with you all in the future. 
 
Rachael Weaver, ED 

WE PUT THE FUN IN FUNDRAISING 



Whether you are recycling a car or simply junking it, please consider a 

donation to CRADACL by using this FREE pick up service for all provinces. 
 

Online form: https://donatecar.ca/  Or call 1-877-250-4904  
 

* A Tax deductible receipt will be issued for all donations.    

POSTPONED DUE TO COVID HEALTH REGULATIONS 
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If you have bottles and cans piling up, donate them to us! 

CRADACL has a fundraising account at: 

Island Return It Campbell River at 1580 Willow St.  

Whether you are recycling a car or simply junking it, please 

consider a donation to CRADACL by using this FREE pick up 

service for all provinces. 
 

Online form: https://donatecar.ca/   

Or call 1-877-250-4904  

TO our community 

supporters for their 

contributions this quarter. 

CENTRAL 

BUILDERS- 

Courtenay 

Donate to your choice:  

Children Services Supplies 

General Fund 

Promaster Wheelchair Accessible Window Van 

Building upgrades 

http://www.cradacl.bc.ca/donate 

https://www.return-it.ca/locations/island-retunr-it-campbell-river/
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Membership in the Campbell River and District Association for Community Living has many 

benefits for self, community and society. Members are automatically added to our 

newsletter mailing list and are entitled to vote on important issues at our annual general 

meeting.  

To become a member, please phone or visit our Administration office.  

Individual membership is $5.00. Membership cards can be mailed.  

1153 Greenwood Street, V9W 3C5 250-286-0391                Interac is available.  

May 5-7, 2021 
 

We are inviting surveyors to evaluate how well we meet international standards for quality. 

The survey will tell us what we are doing well and ways we might improve. As a result of this 

survey, we hope to continue accreditation. 

 
As part of the survey, the surveyors will interview people who receive services, their families, 

our staff, and others. Some questions the survey team members might ask people are: 

 Do we provide a clean and safe setting? 

 Do you receive the services you need and want. 

 Are you treated with respect? 

 Do you take part in planning your services? 

 Are you told what you need to know about your services? 

 Are our questions answered in a way you understand? 

 Do you know where to go with questions or concerns? 

 

If you would like to learn more about CARF International,  

please contact Jennifer Harms: qualityassurance@cradacl.bc.ca 

SURVEY 



 

For more information on how Campbell River and District Association for Community Living 

provides and advocates for local services to support people of all ages with special needs, their families 

and caregivers go to www.cradacl.bc.ca 

 

Our office is located at  

1153 Greenwood Street 

Campbell River, BC V9W 3C5 

Phone: 250-286-0391 

Fax: 250-286-3732 

ADDITIONAL RESOURCES 

 

Community Living BC, or CLBC, is the provincial crown corporation that funds supports and services to adults with 

developmental disabilities, as well as individuals who have a diagnosis of Autism Spectrum Disorder (ASD) or Fetal Alcohol 

Spectrum Disorder and who also have significant difficulty doing things on their own.  
 

1-877-660-2522  www.communityliving.ca 

 

 

BC Housing develops, manages and administers a wide range of subsidized housing options across the province. We work 

with the ministry responsible for housing to address critical gaps across the housing continuum, which range from emergency 

shelter and rent assistance in the private market to affordable home ownership. We also license residential builders, 

administer owner builder authorizations and carry out research and education that benefits the residential construction 

industry and consumers. We work with about 800 housing providers and help more than 110,000 households in communities 

across British Columbia.  
 

1-800-257-7756   https://www.bchousing.org 

 

 

Campbell River Family Network connects parents, caregivers and service providers in the Campbell River area with 

programs, services and resources designed to help children and families live healthy lives. 
 

www.crfamilynetwork.ca/ 

 

 

Inclusion BC is a provincial federation whose members include people with intellectual disabilities, families and community 

agencies. The Inclusion BC provincial office provides support, education and advocacy where and when it’s needed, breaking 

down barriers and building communities that include people of all abilities. 
 

1-604-777-9100  www.inclusionbc.org  

 

 

Disability Alliance BC is a provincial, cross-disability voice in British Columbia. Their mission is to support people with all 

disabilities, to live with dignity, independence and as equal and full participants in the community. They champion issues 

impacting the lives of people with disabilities through their direct services, community partnerships, advocacy, research and 

publications. 
 

1-800-663-1278  www.disabilityalliancebc.org/   

 

 
If you would like to be added to our newsletter “snail mail” list or have the newsletter emailed to you, please 

contact the Confidential Secretary at 250-286-0391 or  

email: administration@cradacl.bc.ca 
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Helping People Help Themselves 


